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Pragmatic Works Partners with Ntirety to Bring Managed DBA Services to Their Customers

Jacksonwville, FL — Pragmatic Works has teamed up with Ntirety to bring managed DBA services to their
customers around the world. Through this partnership, Pragmatic Works customers gain world-class
DBA managed services that support a wide range of database technologies including SQL Server, Oracle,
MySQL and others.

Pragmatic Works and Ntirety now offer managed DBA services that are essential to keeping databases
up and running. The partnership’s offerings include remote monitoring and alerting, performance
tuning, backup and recovery, database upgrades and much more. A variety of on-premise, hybrid and
cloud environments and configurations are also supported.

“We went through an extensive process before choosing Ntirety to work with our customers.” says
Adam Jorgensen, President of Pragmatic Works. “Their commitment to a topnotch experience fits
seamlessly with our focus of building world-class data cultures. With many of our customers
modernizing their data architectures, we wanted a partner that could handle these solutions. Ntierty’s
solutions help us provide a crucial support component of a modern data platform.”

Managed Services, like these from Pragmatic Works, greatly reduce the risk to the enterprise because
customers can ensure their databases are highly functioning while bringing value to their business.
Customers are also free from worry because remote DBAs are always available when needed, and can
be used to free up internal resources for more important tasks

For more information on managed DBA services, please contact sales@pragmaticworks.com.

About Pragmatic Works: Pragmatic Works is a software, consulting and training company that focuses
on helping customers leverage their data to make better business decisions. We are experts on data
management and performance, Business Intelligence, Big Data and cloud technologies. Pragmatic Works
has served more than 7,200 customers globally, across multiple industries including banking, insurance,
financial, automotive and education, among others. http://www.pragmaticworks.com

About Ntirety: Comprised of the world’s most enlightened database gurus, Ntirety’s quality-driven team
has worked with Oracle since version 3.0, and brings that same level of expertise to Microsoft SQL
Server and MySQL. Their staff of experts has contributed their knowledge and shared their wisdom of
the database sector by authoring many volumes on these key systems. http://ntirety.com/
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